
 
 

 
Posi�on Title: Program Manager 
Supervisory Responsibili�es:   Yes 
Budget Responsibili�es:   None 
Reports to:     Senior Program Manager 
FLSA Classifica�on:    Exempt (FT) 
 
POSITION SUMMARY: 
Iden�ty is hiring for a newly formed Substance Use Preven�on Program to serve youth with substance 
use disorder in the communi�es of Aspen Hill, Glenmont, and Wheaton in Montgomery County, MD. The 
Program Manager will work closely with the Senior Program Manager to plan, monitor, and implement 
programs that support the youth and the community, while also assis�ng in the supervision of staff. The 
du�es include developing and implemen�ng outreach strategies to iden�fy the needs of youth, connect 
them with the appropriate social or educa�onal services, provide substance use disorder educa�on, 
facilitate group sessions, refer youth who are ready to treatment centers, and document and maintain 
records of interac�ons.  
 
Primary Responsibili�es: 

• Work closely with the Senior Program Manager to supervise, mentor, and train the Youth 
Outreach Specialist, the Case Coordinator/Case Manager, and Parent Outreach Specialist in 
community outreach, case coordina�on/management, Stages of Change, referrals to social 
services and treatment centers, and substance use interven�on and preven�on best prac�ces. 

• Collabora�vely work with the Program Director and Senior Program Manager to oversee the 
con�nued development and improvement of the program and services. 

• Prepares and conducts informal evalua�ons of staff to provide feedback for improvement. 
• Consults with the Senior Program Manager on any staff concerns or issues.   
• Ensures all staff has completed all required internal and external trainings and cer�fica�ons. 
• Promote communica�on among the Substance Use Preven�on Team to ensure prompt follow-up 

to referrals and requests for assistance from the community, youth, and families. 
• Develop and implement community outreach strategies to iden�fy and engage young people 

diagnosed with substance use disorder. 
• Establish and maintain connec�ons with social services, local schools, community organiza�ons, 

faith-based communi�es, and healthcare providers to iden�fy youth who struggle with 
substance use. 

• Provide educa�on and support to young people regarding substance use disorders, emphasizing 
preven�on, interven�on, recovery, and harm reduc�on. 

• Facilitate group sessions for the youth to discuss their unique challenges and collabora�vely 
develop ac�onable steps to address those challenges. 

• Organize and facilitate educa�onal events aimed at raising awareness about substance use 
disorder and harm reduc�on within the community, focusing on the youth. 

• Foster a safe and non-judgmental environment for open communica�on, allowing for effec�ve 
engagement and support. 

• Advocate for resources and services that enhance the overall well-being and recovery of young 
people struggling with substance use. 

• Maintain accurate and confiden�al records of interac�ons, progress, and challenges faced by 
each individual in the program using our Efforts-to-Outcome Database. 



 
Secondary Responsibili�es: 

1. Maintain an awareness of Iden�ty’s overall mission, goals, and programs 
2. Par�cipate in Iden�ty’s advocacy ac�vi�es. 
3. Reviews and ensures accuracy of data entries.  
4. Ensures no program interrup�on due to staff absences.   
5. Atend and ac�vely par�cipate in required training and mee�ngs. 
6. Assist other program staff as needed. 
7. Assist with excursions and special events as needed. 
8. Perform other du�es as assigned, required, or needed. 

 
Educa�on and Experience: 

• Preferred bachelor's degree in social work, psychology, counseling, related field, or equivalent 
work experience. 

• A minimum of two years of supervisory or management experience preferred. 
• Minimum of two years experience conduc�ng community outreach and referring clients to social 

service programs. 
• Prior knowledge of the Posi�ve Youth Development Model, Stages of Change, the Fentanyl Crisis, 

and Mental Health First Aid. 
• Experience working with youth and a strong understanding of substance use disorder. 
• Must be able to pass a criminal federal background check and a Child Protec�ve Services 

background check. 
 
SKILLS AND ABILITIES: 

• Bilingual English/Spanish required. 
• Strong writen and oral communica�on skills in Spanish and English, including public speaking. 
• Proficient in Microso� Office (i.e., Word, Excel, and PowerPoint), experience with database 

management and data collec�on systems. 
• Knowledge of community resources, treatment op�ons, harm reduc�on, and support services 

available for people with substance use disorders. 
• Excellent communica�on and interpersonal skills to effec�vely engage with young people and 

collaborate with a diverse team of professionals. 
• Work collabora�vely with diverse clients and staff at all levels; and can establish and maintain 

posi�ve interpersonal rela�onships with others. 
• Ability to work in high-pressure situa�ons, resolve cri�cal situa�ons, and defuse crisis situa�ons 

while maintaining empathy and compassion. 
• Strong organiza�onal skills to priori�ze mul�ple tasks, manage outreach ini�a�ves, workshops, 

and implementa�on plans. 
• Effec�ve problem-solving skills and ability to mo�vate others. 
• Stay future-focused. Iden�fy opportuni�es for Iden�ty to grow and leverage influence and 

standing in the community. 
 
WORK ENVIRONMENT: 

• Periodic evening/weekend work necessary. 
• Requires travel between sites. Valid driver’s license, car, and clean driving record required. 
• This is a hybrid posi�on with 65% of the �me in the field and 35% work from home. 
• Must have a quiet, private area and access to high-speed Wi-Fi at home to conduct business. 
• Private or semi-private office with controlled air temperature that varies by site.  



• Keyboard use of greater or equal to 40% of the workday 
• That ability to li� and move up to 10lbs. 


